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Order under Section 69 
Residential Tenancies Act, 2006 

 
Citation: Ottawa Community Housing Corporation v Hansen, 2024 ONLTB 1018 

Date: 2024-01-05 
File Number: LTB-L-000769-23 

 

In the matter of: 1702, 1455 CLEMENTINE BLVD 
OTTAWA ON K1H8K4 

 

Between: Ottawa Community Housing Corporation Landlord 

 
And 

 

 
Rachel Hansen Tenant 

 
Ottawa Community Housing Corporation (the 'Landlord') applied for an order to terminate the 
tenancy and evict Rachel Hansen (the 'Tenant') because: 

 
•  the Tenant, another occupant of the rental unit or someone the Tenant permitted in the 

residential complex has substantially interfered with the reasonable enjoyment or lawful 
right, privilege or interest of the Landlord or another tenant. 

 
This application was heard by videoconference on December 13, 2023. 

Only the Landlord attended the hearing. 

As of 11:21 a.m. the Tenant was not present or represented at the hearing although properly 
served with notice of this hearing by the LTB. There was no record of a request to adjourn the 
hearing. As a result, the hearing proceeded with only the Landlord's evidence. 

 
Determinations: 

 
1. As explained below, the Landlord has proven on a balance of probabilities the grounds for 

termination of the tenancy. The Landlord requested an Order to preserve the tenancy with 
conditions subject to s.78 of the Residential Tenancies Act, 2006 (‘the Act’). Therefore, 
the tenancy will continue subject to conditions on the Tenant’s behaviour. 

2. The Tenant was in possession of the rental unit on the date the application was filed. 

3. On September 10, 2022, the Landlord gave the Tenant a first, voidable N5 notice of 
termination. The first N5 included: the tenant using power tools in the laundry room on 
January 8, 2022, recording other tenants on or about February 20, 2022, organizing 
gatherings in violation of covid-19 capacity limits, a washing machine discovered in the 
rental unit on March 28, 2022 in violation of the lease terms, threatening a tenant on or 
about March 29, 2022, leaving debris and used clothing in the laundry room on or about 
March 29, 2022, denying entry for an inspection after a 24-hour notice on August 10, 2022. 
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4. Therefore, the Landlord was allowed to give the Tenant a second, non-voidable N5 notice 

of termination under section 68 of the Residential Tenancies Act, 2006 (Act). 

5. On November 9, 2022, the Landlord gave the Tenant a second N5 notice of termination. 
The notice of termination contains the following allegations: On or about September 19, 
2022 the tenant told tenant support worker Alayne Crossman, ‘I’m not done with you yet’, 
on or about September 21, 2022 the tenant made defamatory social media posts about 
Ms. Crossman, on October 31, 2022 the washing machine identified in the first N5 was still 
in the rental unit. 

6. Alayne Crossman, a tenancy support worker in the residential complex, testified at the 
hearing. Another tenant saw the posts the Tenant made on social media and alerted Ms. 
Crossman. The posts contained false allegations of improper evictions, improper 
relationships with tenants, and improperly assigning social housing units to unqualified 
people. Screenshots of the posts were included in the Landlord’s evidence package. In 
addition to being personally upsetting, Ms. Crossman testified that the posts could reflect 
badly on the Landlord if they were believed, and could impact her ability to do her job as 
her job requires tenants to trust her to help solve their problems. 

7. Ms. Crossman has received reports from other tenants that the Tenant is filming them, 
which they find intrusive. Ms. Crossman explained that many residents in social housing 
have privacy concerns, so this is particularly bothersome for them. 

8. Johnson Tang, a property manager for the Landlord testified at the hearing. Mr. Tang 
explained that washing machines are prohibited in the lease agreement because the 
building’s plumbing cannot support washing machines in individual units. During an 
inspection, the Tenant advised him she could have the machine because she wasn’t using 
it and it wasn’t connected. 

9. The washing machine in question is a portable unit which is intended to be disconnected 
when not in use. I find it unlikely that a tenant would keep a large appliance in their unit if 
they had no intention of using it; it is more likely than not that the washing machine will be 
connected and used by the Tenant. 

10. Mr. Tang testified about multiple inspections of the rental unit. He confirmed that on 
August 10, 2022, after the Landlord served a 24-hour notice of entry, the Tenant refused 
entry for an inspection. Mr. Tang reattended on September 15, 2022 to complete the 
inspection. 

11. The Tenant’s conduct substantially interferes with a lawful right, privilege or interest of the 
Landlord and/or another tenant. 

12. The Landlord is a social housing provider and advised that they want to provide the Tenant 
with an additional opportunity to preserve the tenancy through a s.78 order. I accepted 
their submissions in this regard and granted relief from eviction. 

13. The Landlord incurred costs of $186.00 for filing the application and is entitled to 
reimbursement of those costs. 
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It is ordered that: 

 
1. The tenancy between the Landlord and the Tenant continues if the Tenant meets the 

conditions set out below. 

2. For a one-year period beginning January 12, 2024 and ending January 11, 2025, the 
Tenant shall not post false statements which are damaging to the Landlord or its agents or 
employees on social media or within the residential complex. Signs posted within the 
residential complex must be approved by the Landlord prior to posting and may only be 
posted in designated areas. 

3. The Tenant shall remove the portable washing machine from her unit by January 20, 2024. 

4. For a one-year period beginning January 12, 2024 and ending January 11, 2025, the 
Tenant shall not leave debris or garbage in the laundry room. 

5. For a one-year period beginning January 12, 2024 and ending January 11, 2025, the 
Tenant shall not record the activities or conversations of other residents in the residential 
complex in which she is not directly involved. 

6. For a one-year period beginning January 12, 2024 and ending January 11, 2025, the 
Tenant shall not deny the Landlord or their agents entry to the rental unit when the 
Landlord has given a notice of entry in compliance with the Act. 

7. If the Tenant fails to comply with the conditions set out in paragraphs 2-6 of this order, the 
Landlord may apply under section 78 of the Residential Tenancies Act, 2006 (the ‘Act') for 
an order terminating the tenancy and evicting the Tenant. The Landlord must make the 
application within 30 days of a breach of a condition. This application is made to the LTB 
without notice to the Tenant. 

8. The Tenant shall pay to the Landlord $186.00 for the cost of filing the application. 

9. If the Tenant does not pay the Landlord the full amount owing on or before February 4, 
2024, the Tenant will start to owe interest. This will be simple interest calculated 
from February 5, 2024 at 7.00% annually on the balance outstanding. 

 
 

 
January 5, 2024 
Date Issued 

Member, Landlord and Tenant Board 

 
15 Grosvenor Street, Ground Floor, 
Toronto ON M7A 2G6 

 
If you have any questions about this order, call 416-645-8080 or toll free at 1-888-332-3234. 

 

 
Dawn Carr 
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